
Nasruddin Djoko Surjono
Head of Regional Development Planning Board

Jakarta Capital City Government
Oct 27, 2021

Distributing Opportunities: 
Jakarta’s Large-Scale Social 
Collaboration Program
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Jakarta in Numbers

Population: 11.063.324 (2019)

Area: 662,33 km²

Population density 16.704 persons/km², well 
above the Indonesian national Population 
Density of 141 persons/km²

2020 data shows that the densest Subdstrict in 
Jakarta is Kali Anyar Subdistrict in West 
Jakarta Administrative City.
• Population density: 95.191 persons/km² 
• 5,7 times more than the average density 

for Jakarta 
• 679 times denser than the Indonesian 

national average
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Source: 
1. The Department for Population and Civil Records, Jakarta Capital City 

Government
2. Gubernatorial Decree No. 171 Year 2007 
3. Jakarta Central Statistics Board. 

5 Densest Sub-districts in Jakarta
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The Problem of Inequality

Case Study: Distribution of Education Levels in 
Jakarta Based on Location and Gender

Overview
Citzens age 10 + who has never attended school: 1,14% 
Citizens currently attending school: 17,34%
Citizens no longer in school: 81,52%

Location Matters
Highest number of citizens not attending school is in Kepulauan 
Seribu Regency (2,26%). This is considerably higher compared to 
the overall number for Jakarta (1,14%), and to the administrative 
area with the lowest recorded number, which is South Jakarta 
Administrative City (0,74%). 

Kepulauan Seribu is a remote area, causing difficulties in 
constructing and providing complete educational facilities and 
services.

Gender as a Factor
Citizens age 10 or above who has never attended school:
Female : 1,48% 
Male     : 0,81%
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Source: National Socioeconomic Survey March 2018, as quoted in the Jakarta Education 
Profile 2019, Publication Number 31520.1909, Jakarta Central Statistics Board



JA
K

AR
TA

 C
IT

Y 
O

F 
C

O
LL

AB
O

R
AT

IO
N

Further Examples of Inequality
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Data from 2010 to 2021 shows 
that flooding still affects 
significant parts of Jakarta

13 Run-Down Locations and 
25 Slum Areas exist in Jakarta

Source: Jakarta Satu – Flooding 
History

Source: Jakarta Satu – Slums and 
Run-Down Locations Overview

Labor Force Condition in 
Jakarta per August 2020

175.890
Unemployment 
worker

77.366 temporary 
unemployment 
worker

40.151 inactivity 
worker

16.673.028 people 
experience a 
reduce in work 
hours 

Open unemployment 
on august 2020

Source: Jakarta Central Statistics Board
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Collaboration: A Way of Alleviating Inequality
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Basic Principle:
CITY 4.0: Local Government as a collaborator, citizens as co-creator.

Jakarta’s Innovation: Large-Scale Social Collaboration (KSBB)
https://corona.jakarta.go.id/en/platform-ksbb

DKI Jakata Provincial Government launched KSBB program in dealing with COVID-19 Pandemic

An online platform for potential collaborators to participate the Large-scale Social Collaboration (Kolaborasi Sosial Skala 
Besar - KSBB) program in Jakarta. The platform provides overview on the programs, map of locations/areas in need and 
detailed data on their specific needs, assistance for collaborators if they wish to donate to certain locations in any form, 

and  complete information about ongoing collaboration programs.

KSBB
Pangan

(Food Security
Assistance Program)

KSBB
Pendidikan
(Education

Assistance Program)

KSBB UMKM
(Micro, Small, and 

Meduim Enterprises 
Assistance Program)

KSBB Penataan 
Pemukiman
(Settlement 

Arrangement
Program)

KSBB Tenaga Kerja 
(Manpower 

Program, Providing 
Job-Seeking
Assistance)

https://corona.jakarta.go.id/en/platform-ksbb
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KSBB Pangan: Assistance for Food Security

Filtering 
tool for 
displaying 
areas 
according 
to a specific 
criteria
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Clicking the red dots or areas shows 
various information, including population 
data, needs, and  commitments fulfilled, 

General 
information 
on area data

Dark areas 
shows more 
population 
density. Red 
dots shows 
commitments 
fulfilled 

Tabs to view 
other KSBB 
Programs

Filter tabs for 
map. 
Currently 
displaying 
fulfilled 
commitments 
(red dots)



April 2020 - Now
Governance Program: Large-Scale Social Collaboration (KSBB)

Source of Fund

Funds can be 
collected from 
individuals or 
institutions, 
such as:
- Islamic 

philanthropy 
(ziswaf)

- individual 
donation

- CSR
- international 

organization
- others

Aggregators

religious-based 
humanitarian 

agency

humanitarian 
agency

Trust Fund 
(TF)

others

JDCN

Access to distribution 
information

● Needs assessment
estimate the form of 
assistance to suit the needs

● Social assistance target 
map
collaborators can choose 
the distribution location/ 
group of social assistance 
recipients

● Facilitation of distribution 
coordination in the field
coordination assistance with 
neighborhoods/urban 
villages as needed

humanitarian 
agency A

Executor

humanitarian 
agency B

humanitarian 
agency C

humanitarian 
agency D

Target of 
Assistance

● Priority 
neighbor-
hood 
association 
(RT/RW)

● Islamic 
boarding 
school 
(pesantren)

● Orphanage
● Nursing 

home
● Disability 

home
● others

*The implementation is guided by the Covid--19 Task Force at provincial level, mayors, sub-district, RT/RW level 7



Food Security Assistance Program MSME’s Assistance Program Education Assistance Program

Lead: KSD Bureau & 
Social Services Division
Launched: April 2020

Form of Donations:
● Groceries
● Instant food
● Eid food
● Eid allowance (THR)

Facilitator:
Head of Urban Villages
and Head of Sub-
districts; these are small 
administrative divisions 
in Jakarta, locally 
known as “Rukun 
Warga” and “Kelurahan” 
respectively.

Beneficiaries:
● Vulnerable people

Number of Collaborators:
144 (individual, private, 
humanitarian agency, 
housewives social group 
(kelompok arisan), etc)

Number of commitments:
● Groceries: 460.000
● Instant food: 174.900
● Eid food: 33.687
● Eid allowance: 3.330

Vacuum: Jan - Mar 2021

Commitment value:
IDR 100 Billion (platform & 
non- platform)
Beneficiaries:
More than 1.000 hamlets 
(RW)

Planning:
- Data updating
- Add some rice ATM 

Model

Lead: Jakarta Dept. for 
MSMEs
Launched: Aug 2020

Form of Donations:
● Sanitation for food 

MSMEs
● Training
● Interest-free credit

Facilitator:
● Sub-districts &  

Dept for MSMEs

Beneficiaries:
● Vulnerable people
● Street vendors
● MSMEs

Number of Collaborators:
120 (community, MSMEs, 
private sector, university)

Commitment value:
IDR 1,6 B (platform & non-
platform)
MSMEs assisted est.:
41.000

Planning:
- Integrating & 

automating MSMEs’ 
data to KSBB platform

- Evaluating interest-
free credit program

Number of commitments:
● Infrastructure: 62 

locations (9.027 MSMEs)
● Training: 243 (32.694

MSMEs)
● Interest-free credit: 

IDR 150 M (17 disbursed, 
2-3 MSMEs pending)

Lead: Department for 
Education
Launched: Nov 2020

Form of Donations:
● Gadget (PC / Laptop 

/ Hand- phone)
some are recorded as school 
property and the rest as private 
property

Facilitator:
● Headmasters of 

Schools and Dept. 
of Education.

Beneficiaries’ target:
● Private school 

(teacher) and student

Number of Collaborators:
15 (schools, Government 
Owned Enterprises, private, 
individual, university)

Number of commitments:
● Student’s gadget: 

1.196
● Teacher’s gadget : 114
Total:
1.770 gadgets and 61.500 
SIM Card

Commitment value:
IDR 1,3 B (platform)
Student and teacher  
assisted est.:
1.770 ppl

Planning:
- Continue to be carried 

out until full face-to-
face learning is 
possible

KSBB In Action
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Lead : Dept. For Manpower
Target launching : Jun 2021

Donation Form:
• Training
• Apprenticeship 

(TBD)
• Labor Absorption 

(TBD)

Facilitator:
• Head of Work
• Training Center and
• Manpower Office

Beneficiaries:
Job seekers

Lead : Dept. for  
Public Housing
Launched : Mar 2021
Donation Form:
● Reforestation (Vertical 

Garden, Trees, Trash 
Can)

● Sanitation (Plumbing 
and sewage disposal)

● Infrastructure(Portals, 
benches, gates, etc.)

● Asset Weight 
(Construction)

Facilitator:
Appointed Heads of 
Urban Villages and 
Dept. For Public 
Housing’s Sub-
Deptartments. 

Beneficiaries: Urban 
Hamlets (donated assets 
are recorded as the 
Urban Hamlets’ or 
Jakarta Government’s 
Assets
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Settlement Arrangement Program Waste Management  Program Manpower Program
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No. of Collaborators : 1
No. of Commitments : 
Adoption of Kampung 
Tanah Merah by Young 
Presidents’ Organization 
(YPO) 
Commitment Value: 
(can continue to grow)
Est assisted residents:
~25,000 citizens

Future plan:
YPO model replication 
and intensive exploration 
of KSBB

No. of Collaborators : 13
+1: platform created 
collaboratively with TCare

No. of Commitments :
• Utilities : 3
• Mentoring : 1
• Waste Processing : 2
5 companies have not 
received the latest updates 
on their commitments.

Commitment Value: 
not yet quantified

Future plan 
Intensive 
exploration

No. of Collaborators : 38

No. of Commitments : 55

Commitment Value : n/a

Future plan:
Intensive exploration of 
collaboration training

Lead : Dept. For 
Environment Affairs
Launched : Mar 2021
Donation Form:
• Utilities
• Accompaniment
• Waste Management
Assets are recorded as
the Urban Villages’ and 
Jakarta Government’s
Assets
Facilitator:
Head of Urban Villages
and Sub-districts

Beneficiaries:
Urban villages which 
houses waste-sorting 
facilities

Sumber data: dashboard KSBB

KSBB in Action

9
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KSBB In Action: An Example in Creating More Liveable Neighborhoods
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An example from KSBB Perumahan 
(Settlement Arrangement Program): 

PD. Pasar Jaya assisting Urban 
Village #6 in Bungur, Central Jakarta, 
with obtaining and installing waste 
bins in the village area

Source: Jakarta Central Statistics Board; 
Department for Public Housing and Settlement 
Areas, Jakarta Capital City Government
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Collaboration Gallery

11
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KSBB Collaborators
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Consisting of government units, private sectors, academia, foundations, non-government 
organizations, individuals, and various other urban stakeholders

(For the complete list, visit https://corona.jakarta.go.id/en/kolaborator-ksbb)
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Progress per February - March 2021
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Despite the progress in reducing unemployment rate, 
the Gini Index in Jakarta shows an increase in 
disparity during COVID-19, showing the need for 
further improvement.

Unemployment rate went down, from 
10,95% in August 2020 to 8.51% in 
February 2021. 

Source: Jakarta Central Statistics Board; Bureau for Economic and 
Finance, Jakarta Capital City Government
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Thank You
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