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(3）The 9th Asian-Pacific City Summit in Vladivostok 

Feedback from Participants 
 

Fukuoka Asian Urban Research Center 
Asian-Pacific City Summit Secretariat 

1. Profile 
City            

 
 
 
 
 
 
 
 
 

2. Thoughts or opinions on programs 
1) Keynote Speech on September 30 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9/30 Keynote Speech （Ｎ＝19）MA

47.4

52.6

26.3

0.0

10.5

0.0 20.0 40.0 60.0

Explanations and introductions 
                were satisfactory

Was useful for our policies

Wanted more detailed 
             information

Wish to place these programs 
     in our city's facilities and 
                          programs

None of the above

   ％

Free Expression
It would have been easier to understand, if I was provided with printed materials of PowerPoint slides.
Keynote speech was not available in the handout for the participants.
Please send me a Keynote speech in English.
Without materials (written and translated materials), it was difficult to see the whole picture.
Translation was not correct, so to be honest, I could not understand the presentations very much.
I wanted to have printed materials of PowerPoint slides.
It would have been better if I received the information of the keynote speaker.
I think that the keynote speech was informative, but it was difficult to communicate his message only
by simultaneous interpretation. I wish we had supplemental materials to deepen our understanding.
Simultaneous interpretation didn't catch up with speakers. LCD projector should be utilized more
effectively.
The recommendations on establishment of a data bank and promulgation of best practices are
supported.
The contents of the presentation such as global warming, climate change and eco-friendly city planning
were timely.

Name of City Number
Miyazaki 4
Pohang 3
Busan 3
Ipoh 2
Kumamoto 2
Vladivostok 1
Bangkok 1
Gwangyang 1
Hong Kong 1
Kagoshima 1
Dalian 1
Kitakyushu 1

・
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2) City Presentations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3) Welcome Reception 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City Presentations （Ｎ＝19） MA

73.7

42.1

26.3

0.0

0.0 20.0 40.0 60.0 80.0

Explanations and 
     introductions 
were satisfactory

Was useful for our policies

Wanted more detailed 
             information

Wish to place these programs 
     in our city's facilities and 
                          programs

％

Welcome Reception （Ｎ＝19） MA

31.6

47.4

78.9

36.8

73.7

5.3

0.0 20.0 40.0 60.0 80.0

Food and other services 
                   wre good

  　The host showed 
attentive hospitality

Liked the atmosphere 
    　　　of the venue

　　　　Got to know someone
I'd like to keep in touch with

Had a good conversation 
　　with the participants

None of the above

％

Free Expression
I strongly felt the need for a minimum level of English. Since sometimes simultaneous interpretation
didn't work, I think cities which make presentation need to submit notes for PowerPoint presentation
(or speech drafts) to interpreters prior to the Summit.
City presentation for sustainable development was not clear. However Kai Tak Development was very
good.
Different approaches toward city exchange by each city were informative.
Interpretation for presentations by cities other than Japan sometimes didn't make sense.
Simultaneous interpretation for Japanese was not very good. For a conference like this requires more
than 2 interpreters for one language. Interpreters always need a team to work in turns.
Each city presentations has been informative, through and provided detailed city profile.
The time for each presentation was too short, so it was difficult to understand them.
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4) City Tour on October 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Evaluation of Operations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10/1 City Tour （Ｎ＝19） MA

52.6

5.3

21.1

5.3

15.8

0.0 20.0 40.0 60.0

Explanations and introductions
were satisfactory

Wanted more detailed
infromation

None of the above

％

Evaluation of Operations （Ｎ＝19）

47.4

36.8

47.4

52.6

68.4

73.7

26.3

36.8

42.1

36.8

21.1

26.3

Good So So
Not So
 Good

0.0

10.5

5.3

10.5

21.1

15.8

5.3

5.3

10.5

Not Good

0% 20% 40% 60% 80% 100%

Legend

①Advanced notification and 
　　information on programs

②Hand-out material

③Selection of speakers and lectures

④Composition of programs

⑤Escorting you to your 
hotel and to each venue

⑥Support of our staff

Free Expression
Above all, it was a good opportunity to meet with people from various cities and also with people from
Vladivostok City. It would have been better if we had Mayor of Vladivostok at the reception.
Live music at the reception was great.
The generosity and hospitality are greatly appreciated. First time I drank Vodka, three glasses!!
The staff who gave instructions were kind, but the procedures and services were not very good. I felt a
bit of confusion about the fact that the opening of the Summit was not on time.
It was friendly and good atmosphere.

Free Expression
We have shutter street issues in our CBD area. I could sense the atmosphere of the city by seeing the
scenery and walking back alleys.
We had an enjoyable day. I can understand the city by walking around it rather than visiting tourist
sites.
It would have been much better if we could visit facilities belong to Vladivostok City.
The city tour and sea tour were excellent and showed Vladivostok has great potential for tourism.
I was sorry that I could not join the city tour.
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4. Evaluation of Program 
 

 

 

 

 

 

 

 

 

 

 

5. Thoughts and opinions on the conference or advice to the organizers and the secretariat 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Evaluation of Program （Ｎ＝19）
＜Level 5 is the highest＞

15.8

26.3

52.6

47.4

Level 5 Level 4

26.3

21.1

Level 3

5.3

Level 2

0 5.3

Level 1

0% 20% 40% 60% 80% 100%

Legend

Useful 
　Level

　　Level of 
Satisfaction

Free Expression
If the interpretation does not work well, it will be difficult for participants to understand presentations.
Cities which make presentation should submit speech drafts so that interpreters can understand how
PowerPoint presentations flow. And if possible, not only presentations by each city, it would be better
if the host city can provide opportunity for participants to freely exchange their views (we do not
necessarily come to a conclusion.) That opportunity will deepen the discussion and facilitate
communication. However arranging interpreters involves various issues such as cost, so I think we can
take such measures to the fullest extent possible. For your information, information of Miyazaki City in
the handouts was misprinted. (It was double printed.)

The conference allowed participants to set up bilateral contact and networking which would allow best
practices to be used in respective country or city.

It is useful for participants to practice and bring knowledge to cities.

Thank you very much for the hard work of the secretariat and the host city. I enjoyed the warm
hospitality throughout the entire program operation. I am not fully satisfied with the simultaneous
interpretation, but I guess it is not because of inappropriate response of the secretariat.

I wished to have people from Vladivostok City to be seated at the dinner before the conference day as
the host.

I know there were limitations for hotel rooms, so it could not be helped, but the room for the joint press
conference was rather small. It would have been better if we had much bigger room where mayors
could comfortably seated.

Simultaneous interpretation didn't work well this time. This situation can be happen again at city-level
conferences. The ideal procedures for the conference is: submit presentation materials, translate them
into English, share those translated materials to participating cities prior to the conference. At the
conference, participants should more emphasize two-way Q&A sessions rather than one-way
explanation of the contents. Speakers give priority to the questions they received before the
conference day. In this way, we will be able to solve the issue of simultaneous interpretation and
improve the policy debate.

I think it would be better to have Q&A session. I am hoping that the operation will be more English-
oriented…

The Summit was very well organized and the efforts of the organizer and the secretariat were greatly
appreciated. All the events were held on schedule and smoothly. Thank you very much for organizing
the Summit and keep up with the excellent work for the next Summit.

I could understand the need for cooperation in Asia-Pacific region. I hope we can develop plans for
further cooperation and implement them.
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6. Advice to the 9th Working-level Conference in 2011 and the 10th Mayors’ Summit in 2012 
1) The 9th Working-level Conference in 2011 (host city: Kagoshima City) 
 

 

 

 

 

 

 

2) The 10th Mayors’ Summit in 2012 (host city: Pohang City) 
 
 

 

 

 

 

 

 

 

 

Free Expression

Kagoshima City will host the working-level conference next year. We are going to make inquiries to the
secretariat. Thank you very much for your kind cooperation.

With the continuous unfailing support and the strong commitment of the staff at the secretariat, I am
sure that the conference in Kagoshima will be a great success.

Free Expression

The participants does not necessarily have a thorough knowledge of overseas, so it would be much
help if they are provided with detailed information such as hotel amenities prior to the conference.

It would have been better if the joint press conference took place in a larger room.

With the continuous unfailing support and the strong commitment of the staff at the secretariat, I am
sure that the Summit in Pohang will be a great success.

It would be nice if we have more time for individual meeting between mayors. And it would be also
better to introduce each delegation country-by-country at the reception.
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